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Mark Your 
Calendars for 
Our Conversion 
Weekend!

June 27-30, 2014 

Blue Mountain Credit Union will 
soon be converting to a new, more 
efficient data processing system! 
Please be aware we will close at 
2:00pm on June 27 to begin the 
conversion and will reopen our 
doors the morning of Tuesday,  
July 1, with the new system in place. 

In preparation for the  
conversion weekend, please 
complete the following: 

1.  Save your statements.  
We will have limited access to 
statements prior to June 2014. 

2.  Get cash before the conversion. 
Debit card access will be limited 
during the conversion weekend, 
so it’s important to get any cash 
you might need ahead of time. 

3.  Schedule online bill payments 
early. Access to online banking 
and bill pay will be limited while 
we convert systems. 

Though our processing systems may 
look different after the conversion, 
you will find the functionality to 
be very similar — just even more 
efficient and convenient! We are 
confident you will appreciate the 
upgraded system and the new 
services we will be able to provide. 
Thank you for your patience during 
this process!

Spring 2014

Your Ride. Your Loan.  
Your Way. 
Auto Loans as Low as 2.49% APR.* For a limited time.

Excited about buying a car? Well, you should be! Deals are everywhere. Rates are 
low. Blue Mountain Credit Union has money to lend. Whether looking to indulge in a 
high-speed convertible, satisfy your conscience with an eco-friendly hybrid or make 
room for the baby with a family-sized minivan, we’re here to make your wishes come 
true. You’ll enjoy:  

• Rates as low as 2.49% APR* 
• Up to 100% financing** 
• Flexible terms
• Get $100 Off GAP Insurance — Ask us about GAP 

Already have a ride you love, but wishing for lower payments?  
Refinance with us today to drop your rate and raise your savings! 

Apply for a loan in person, online at www.bmcu.net or by phone.  
Same day service.

*APR=Annual Percentage Rate. **On approved credit. 

There’s No Place Like Home… 
At Blue Mountain Credit Union, we know there’s no place like home. But we also 
know that four walls and a roof don’t come cheap. Luckily, we can help! Simply take 
advantage of BMCU financing and get ready to open the door to your dream home 
– sooner than you think — with a payment you can afford! While we offer a range of 
mortgage products, this quarter’s special is:  

• A 10-year home loan at a fixed rate of 3.75% APR*

So go ahead — start searching for that perfect starter home, a place your family 
can grow into or the idyllic retirement retreat. When you’re ready to make a move, 
we’re ready to make it happen! Or if you are considering refinancing, BMCU has a 
streamlined process for you!

Apply for your BMCU home  
loan today at any branch or  
online at www.bmcu.net. 

*APR=Annual Percentage Rate.



   APY*
Regular Checking  0.00% 
Select Checking  0.01% 
Preferred Checking 0.03% 
Regular Shares   0.05% 
Club Shares  0.35% 
IRA Shares  0.35% 

   APY*
MMA $0-$2.499k   0.00% 
MMA $2.5 –$49.999k 0.10%
MMA $50k+  0.25% 
6 mo CD                 0.10% 
1 yr CD                   0.15%
2 yr CD                   0.20%
3 yr CD                   0.40%
4 yr CD                   0.50%
5 yr CD                   0.60% 
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*APY=Annual Percentage Yield. 
Rates subject to change.

Branch Hours 
 
Mon. - Thurs. 9:00am - 5:00pm 
Fri. 9:00am - 2:00pm

Drive-Up  
 
Mon. - Thurs. 9:00am - 5:00pm 

Fri. 9:00am - 2:00pm

Hours

Convenience is Close at Hand 
Visa® Debit Cards
We’re proud to offer our members the convenience and security of Visa® debit cards! Learn 
more about these great cards by checking out the frequently-asked questions below. 

Q:  Can customers keep track of how much money is coming out of their  
checking account? 

A:  Yes. Visa debit card customers can keep track of their balance with simplified record 
keeping. Merchants will typically provide a receipt with each Visa debit card purchase, and 
cardholders can record these purchases in their checkbook register. In addition, monthly 
checking account statements will detail all of their Visa debit card transactions, including 
where and when each purchase was made. Plus, if your financial institution offers online 
banking, cardholders can track their daily balances. 

Q: What is the process for a typical Visa check card transaction? 

A:  Typically, the customer presents a Visa debit card to make a purchase. The merchant then 
takes the card to process an authorization or, if a PIN-pad is available, requests that the 
cardholder swipe the card. A PIN-pad transaction can either be signature-based  
or PIN-based.  

1.  For signature-based transactions, cardholders should select “credit” on the card terminal, 
or tell the cashier “credit” when asked. 

     2.  For PIN-based transactions, cardholders should select “debit/ATM” and enter their PIN.

       The transaction information is sent to the processing network and the customer’s  
financial institution. Then, the purchase amount is deducted directly from the customer’s 
checking account. NOTE: It can take 1-2 days for certain transactions to post to the 
customer’s account. 

Q: Why do Visa check card issuers place a “hold” on certain types of transactions? 

A: Like check deposits that can’t be immediately withdrawn, account deductions can’t be 
cleared until the final amount is known. Therefore, a “hold” may be placed on funds to cover 
the estimated cost of certain transactions. This ensures that cardholders don’t spend more 
money than they have and merchants are paid for each transaction. While most holds are 
usually less than 24 hours, Visa protects cardholders by requiring financial institutions to remove 
all holds within 72 hours. 

Q: Are there limits on how much customers can spend when using their Visa check card? 

A: Customers can use their current available checking account balance for purchases  
and cash withdrawals, up to your financial institution’s daily limits. For example,  
your financial institution may establish limits based on purchase amount,  
number of transactions and cash disbursement amount. Your branch  
manager can tell you what the daily limits are for your financial  
institution. If a customer tries to spend over their daily limit,  

the transaction may be denied.
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Security and 
Protection 
Visa helps prevent, detect and resolve fraud  

for cardholders: 

•  Visa’s Zero Liability policy ensures 

cardholders won’t have to pay for 

unauthorized purchases if their cards are lost 

or stolen. With replacement funds, any funds 

taken from a cardholder’s account due to 

fraudulent use will be returned.* 

•  Real-Time Fraud Monitoring means 

cardholder accounts are screened 24/7 to 

detect suspicious card activity outside their 

normal spending patterns. 

•  Access to Identity Theft Assistance helps 

cardholders should their account information 

ever become compromised. 

•  A unique Three-Digit Security Code on 

the back of every card helps verify that the 

cardholder is in possession of their card when 

shopping online or by phone.

* Visa’s Zero Liability Policy covers U.S.-issued cards only and does 
not apply to ATM transactions, PIN transactions not processed by 
Visa, or certain commercial card transactions. Cardholder must 
notify issuer promptly of any unauthorized use. Consult issuer for 
additional details or visit visa.com/security.




